BuiLDING INDUSTRY AssoclATION oF WASHINGTON

The Building Industry Association of MAINTENANCE GUIDE
Washington (BIAW) is the largest trade asso- For Your HoME
ciation in Washington State, representing over
250,000 families and 9,300 member companies
employing 300,000 workers involved in the
homebuilding business.

WASHINGTON INSURANCE CouNcCIL

The Washington Insurance Council (WIC)

s a non-profit consumer education and meda I
relations trade association, funded by mem-
ber insurance companies. Its mission s to fos- BuILDING INDUSTRY AsSSOCIATION OF WASHINGTON

ter knowledge and awareness among consum-

ers and the media regarding insurance issues.
WASHINGTON INSURANCE CouNcCIL



THE BuILDING INDUSTRY AssocIATION OF WASHINGTON

YAAL

11l W.2lst Avenue
Olympia, WA 98507
360.352.7800 - 800.228.4229
www.biaw.com

WASHINGTON INSURANCE COUNCIL

wler

agwiche
1904 Third Avenue, Suite 925
Seattle, VWA 98101-1123
206.624.3330
WWw.wa-ic.org

Theliabilityportionof your pdicy paysfor boththe
cost of defendingyouincourt and any court anards —up to
thelimt of your policy. Youare al so covered bothinyour
hone and anywhere i nthe worl d.

Your palicy a soprovides no-fault ned cal coverage.
Intheevent afriendor neighbor isinuedinyour hone, heor
she can si npl y submt nedical billstoyour i nsurance com
pany. Thisway, expenses arepaidwthout filingaliablity
cl a magai nst you.

Addi tional Living Expenses

Thi s pays the addi tional costs of |ivinganay from
honeif youcan't |ivethereduetodanage fromafire, storm
o other coveredperil. It covershatd hills, restarant ned s
and ot her 1ivi ng expenses i ncurred whi | e your hone i s bel ng
repairedor rebuilt. Gverage anounts candiffer fromcom
pany t o conpany — check your policy for specifics or con-
tact your conpany or agent.
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Coverage for the structure of your home.
Coverage for your personal belongings.

Liability protection.

Additional living expenses in the event you are
temporarily unable to live in your home because of
a fire or other insured loss.

EalE A

House Structure

This portion of your policy pays to repair or rebuild
your home if it is damaged or destroyed by fire, hurricane,
hall, lightning or other covered perils listed in your policy.
Most standard policies also cover structures that are
detached from your home such as a garage, tool shed or
gazebo.

Your insurance policy will not pay for damage
caused by a flood, earthquake or routine wear and tear.

Water Damage

Water damage claims accounted for more than one-
third of all claims in 2001. Water damage such as mold,
corrosion and rot in or on the structure of your home or
furnishings are typically not covered unless it is the result
of a covered peril such as fire, windstorm or a broken
water pipe. Areas of your home that are consistently
exposed to water or excessive moisture like roofs, gutters
and foundations must be maintained to prevent water leaks
and damage that may occur.

Personal Belongings

Your furniture, clothes, sports equipment and other
personal items are covered if they are stolen or destroyed
by fire, hurricane or other insured disaster.
Perils covered are theft, fire, lightning, explosion, vandal-
ism, riot and even falling aircraft.

Liability Frotection

Thi s covers you agai nst lawsuitsfor bodilyinuryor
property danage t hat you or famly nenters cause t o ot her
peopl e. It al so pays for damage caused by your pets.

Planned Protection for Your Home
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Planning Maintenance for Your Home

Soyou ve j ust noved i nto your brand newhone. You
shopped around and did al ot of researchtofind the hone
that wasjust right for you. The novi ngtrucks are gone, the
boxes ar e unpacked, and your bel ongings areintheir proper
pl aces. WMat shoul d you do now?

Qe of the nest i nportant things to renener is that
thereisnosuchthing as nai ntenancefree. Al buil ding na:
teridsdeteriorate. Sone, likeexterior paint or wood, can
degradewthinafewyears, and others, |ike nasonry, do so
over decades and centuries. Mintenanceis a continuous
process. As a homeowner, you are responsi bl e for routine
nai nt enance t o keep your house functi oni ng properly.

Akey reasonfor naintaining parts rather thanre-
placingthemisthat it saves noney, tineandeffort by [ int-
ingtheneedfor expensiverepair varkinthefuue It’sgen
eralylesscostlytonantanawndowthantovait for it to
becone so deteriorated that repl acenent i s necessary.

Li ke any programyou need aplacetostart. Hrst,
takethetinetounderstandyour rights andresponsibilities
as a honeowner .

Mbst newhone buyers recei ve avarranty fromthe
bui | der on worknanshi p and naterials. This warranty ap-
pliestoprodensrel atedtothe constructi onof the hone, but
not toprobl ens that ari se because routi ne nai nt enance was
not done. For exanple, if your roof beginstoleak after six
nont hs because of faul ty wor knanshi p, your warranty woul d
cover that. But, if you have al eak because vat er backed up
incloggedgutters that shou d have been cl eaned, the bui | der
isnot responsiblefor repairs. Aso, soneitens, suchas
appl i ances, nay be covered by nanufacturers’ warranti es
adarenda theresposibility o thebul der.

You shoul d be famliar wththe terns of your war-
ranty--don't vait until youhave aproblemtoreadit. Then
start pl anni ng the nai nt enance of your newhone. Thi s nanual
contai ns a conpr ehensi ve checkl i st that wll hel pyou estab-
lishabasicnaintenanceroutine. Keepit handy anduseit to
hel p keep your newhone i n good wor ki ng or der .

Planned Protection for Your Home

A Sense of Security with
Homeowners Insurance

Honeowner s | nsurance provi des financi a protection
for your hone agai nst sudden and acci dental danage t 0 your
hone andi ts contents, and agai nst theft of your possessi ors.

What’ s Gover ed

Honeowner s i nsurance i s a package policy. It cov-
ers both danage toyour property andyour liability or |egal
responsi bi lity for injuries and property danage you or nem
bers of your fannly causetoather peope. Thisincludesin u
ries or danage caused by househol d pet s.

Mbst honeowner s pol i ci es pay for danage to the
structure and contents of your hone by a covered peril. A
covered peril isasuddenand acci derta event or atheft that
causes danage or 1 oss. Qovered perils nay vary by pol i cy
t ype and conpany, so nake sure your policy coversthe perils
that are coomonto your area. Agenera honeowners pol i cy
isnat intendedtocover situationsthat aretoounpred ctad e
ininsureaga nst, suchasflood earthgueke or landslide. Soe
cia paiciesusuallycanbe purchasedtoinsure agai nst per-
ilsthat arenaot covered. Danages rel at ed t o i nadequat e or
i nproper hone nai nt enance, however, are the honeowner’ s
resas blity.

Atypi cal honeowners pol i cy covers t he house, ga-
rage and ot her structures onthe property, and persond prop-
ertyinsidethehouseagainst awdevariety of perils. Rxils
indudke bu et limtedtao fire wndstamria o dvil com
notion, theft and vandal i smand wat er danage due t o sud-
den and acci dent al | eaks frompl uni ng, heating or air-con
di tioning systens or donestic appl i ances, subject tothe
pdicylints.

Wiat is in a standard honeowners i nsurance pol i cy?
Atypi cal honeowner s i nsurance pol i cy i ncl udes
four essentia types of coverage:
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I dentifyi ng and Repai ri ng t he Mi st ure Sour ce

The first stepistoidentifyandrepar the noisture
sorce If youfal todoths, nddwll ether start o cotinue
togronw Typical ly, noi sture probl ens are associ ated wth
w ndowl eaks, roof | eaks, broken pipes, i nproper dra nange
andventilationprob ens. Once the noi st ure sour ce has been
elimnated, repairs canbegin. As ahoneowner, you can
takepositivestepstoreduce or € inmnatenal dgrowthinyour
hone, and reduce any possi bl e adverse effects that nay be
caused by nol d. These st eps i ncl ude:

1 Before bringingitens intoyour hone, check
forsigsd ndd Ritedpats(roatsadsal), furn shngs,
o storedclathingandbedd ngnateria, aswe | as nany ot her
househol d goods, coul d a ready contai n nol d growt h.

2 Regul ar vacuunnng and cl eaningw | hel pre-
duce nol dl evel s. MIdh eachsd utions and nest tileclean
esaeefectiveindininatingor preventingna dgronth.

3 Keep the humdity i n your hone low \ent
claohes dryerstotheoutdoors. \entil ate kitchens and bat h-
roons by openi ng t he w ndows, usi ng exhaust fans, or run-
ningtheair conditioningtorenove excess noi stureinthe
ar, adtofacilitateevaporati onof vater fromvet surfaces.

4 Pronptly cleanupspills, condensati on and
ot her sources of noi sture. Thoroughl y dry any wet surfaces
or naterial. Donot let water pool or standinyour hone.
Pronpt |y repl ace any naterial s that cannot be t horoughl y
dried suchasdrywa |l o insuation

5 Inspect for lesksonaregu ar basis. Look for
discd orations or wet spats. Repair any | eaks pronptly. I
spect condensati onpans (refrigeratorsandai r conditi oners)
for noldgrowth. Take notice of nusty odors, andany visibl e
signs of nal d.

6 Shoul d nol d growt h devel op, thoroughl y cl ean
theaffectedareawthanmldsd uionof beach FHrst, test to
seeif theaffectednaterial or sufaceiscd or safe. Rorous
naterias, suchasfaoric, uhd stery or carpet shou dbed s-
carded. Shouldthe nol d grovith be severe, call onthe ser-
vices of aqualifiedprofessiond cl eaner.

Planned Protection for Your Home

Five Quick Maintenance Tips

1 @&itrigt.
Hfectivenaintenanceislargelyanatter of
dongtherigt thingat therigt tine If yaure
not surewhat isright, ask soneone who
knows.

2 Witeit down.
Keepwittennotes, |ists, schedu es and
records. Thishelpsyourecognzeal the
i ssues and probl ens cl early.

3 Takeaction.
Refer tothelists and schedul es, thenget up
and dowhat needstobedone. If youcan't doit

dl, piaitizzadggt gog

4 PROact, don't REact.
Anai ntenance pl anputs youincontrol of wat
happens to your hone rat her thanjust reacting
toitsddeaiadim

5 Save noney.
Mi nt enance saves noney inthelongrun. It’'s
possibletodevel ogpap anthat isrespectfu of
your |imtedtine and noney.
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Hone Mal nt enance Checkl i st
Ederior

Fal | Exterior Mintenance

[ ] Rake debri s anay fromsi de of house and ot her
structures.

[ ] Geanout gutters and check downspouts for | eaks.

[ ] Rut up stormw ndows and check and repai r al |
caul ki ng around exteri or, especi al |y w ndovs.

[ ] Geanleaves fromaround ai r condi tioner.

[ ] Renove pl ant s/ tri mshrubs around dryer vent.

[ ] Inspect andrepl aceveather strippingonal | exterior
doors.

[ ] Qeanout under decks and por ches.

[ ] I'mspect andrepai r gl azi ng conpound on W ndovs.

[ ] Geanout basenent w ndowwvel | s.

[ 1 Gheck any exposed pi pes and cover wthinsul ation,
cpdl edteio vater faucets.

[ ] Geckseptictankdrainfie dfor fl ood ngand odor;
have t ank punped, if needed.

[ ] Repl ace non-skidsurfaces onstairs.

[ 1 Scrubml deved areas of house exteri or

Soring Exterior Mi nt enance

[ ] Rake debri s anay fromsi de of house and ot her
structures.

[ ] Geanout gutters and check downspout s for danage.

[ ] Take down st or mw ndows and check and repai r
screas beforeinsta ling

[ ] Renove pl ant s/ tri mshrubs around dryer vent.

[ ] I'nspect foundationand craw space for any si gns of
vater intrusionor pipelesks.

[ ] Rnove strainers andcleanany floor drainsin
basenent, garage, outsidestarvells.

[ ] I'mspect theattic. Lookfor noistureor vater stains
thet nay i nd cateroof | eaks.

[ 1 Scrubml dewed areas and treat any ml dewand
fungus on decks

Planned Protection for Your Home

experience noreactionafter nol d exposure, Wil e othersfed
ill. Thenast comonreactionisalergc. Alergcreactions
incl ude: watery eyes, runny nose, sneezing, nasal conges-
tion, skinirritation, coughing, weezing, sorethroat, and
headache. Inaddtiontoadlerg creacti ons, sone peod e com
pl a n about nore subj ective synptons | i ke chronic fati gue
and nenory | oss. Qhers cla mtosuffer fromserious i nfec-
tionsandlifethreateni ngdi sease. Hwever, experts dis-
agree about thelevel of nol d exposure that nay cause heal th
prod ens, and about the exact nature and extent of the heal th
probl ens that nay be caused by nol d.

Causes of Mbld Gowt h

You cannat prepareyoursel f for preventingnol dwth
out first understandi ngthe causes of nol d growth. Ml d
growth occurs whenthe fol | ow ng el enent s are present :

« Misture. Misturecanresult fromroof | eaks, w ndow
| eaks, broken pi pes, highhumdity, condensation, and ot her
causes. Mistureisthekeyrequirenent for nol d grovt h.

«Nitrients. Qganicnutrients serveas afood sourcefor
ndd Bildngnateridslikedwal, calingfiles, va | paper
and | uner nay suppl y t he necessary organi c nutrients.
Rant, ilsUaionnaterids, carpet, faricaduhd stery d so
support nol d growt h.

« Ml d Spores. Ml d spores are everywhere. They exi st
i ndoors as wel | as out doors and can never be el i mnat ed
atirdy.

« Tenperature. The best tenperature for noldgrowthis
bet ween 400 and 100°F. Thistenperaturei s a givenin nost
hones.

«Tine. Iftheforegoinge enentsexist, noldwll begnto
growin24to48 hours.

Theonlyfactor that canbecotrdledisno sture. If
your honeis kept dry, noldwll not grow Accordingy, al
efforts shoul d be focused on: (1) constructing a hone t hat
nanages wat er and noi sture effectively;, and (2) recogni zi ng
that as a honeowner you are responsi bl e for acti ng i nmedi -
ately torenove standi ngwater i nyour hone, repair | eaks
and renove wet and danaged nat eri al s fromyour hone.
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Mol d

| ntroducti on

Ml d hes exi stedfor mllionsof yearsinre ative oo
scurity. Thisisnolonger thecase. Inthelast severd years
-fudedbylargejuyverdicts andintense nediaattention-
nol d has taken center stage. Mldisatypeof fungus. It
occusnatura lyintheenvironnent, andi s necessary for the
net ural deconpositionof plant andother organicnateria. It
spreads by neans of nicrascopi ¢ spores borne on t he w nd,
andis found everywhere | i fe can be supported. Residenti al
hone constructionis not, and cannot be, designedto ex-
clude nol dspores. If thegrowngconditionsareright, nold
can growinyour hone. Mst honeowners are famliar wth
nol d growthinthe formof bread nol d, and nol d t hat nay
orowon bat hroomtil e

Inorder togrow noldrequires afood source. This
nnght be supplied by itens foundinthe hone, suchas fabric,
carpet or evenwval | paper, or by buildingnateria s, suchas
arya |, woodandinsu ation, tonaneafew Aso nddgronh
requresatenperateclinate, andfinaly, noddgothreqires
noisture. Mistueistheonynoldgrothfactor that canbe
cotrdledinaresidetid setting Bynmnnnzingnoisture, a
honeowner can reduce or el i mnat e nol d growt h.

Mbi sture i nt he hone can have nany causes. il s,
| eaks, overfl ows, condensation and hi gh humdity are com
non souces of hone noi sture. God housekeepi ng and hone
nai nt enance practi ces areessentia intheeffort to prevent
o dimnatendldgrovth. If noistureisallonedtorena non
the growt h nedi um nol d can devel op wth 24 to 48 hours.

Aleged Health Bfects

Bveryone i s exposed to nol ds. Exposure i s through
inhal ati onof nol d spores or skincontact wthnol dcontam-
nants. Grrently, therearenot standards concerning “saf €
o “usaf€’ levd s of exposure. Theeffectsonhedth- if any
- depends onthetype of nol d, thel evel of nol d exposure,
andthe sensitivity of the personexposed. Sone i ndi vi dua s

Planned Protection for Your Home

Schedul e Summer Proj ects

Rviewd | exterior suwfacesfor signs of deterioration
Schedul e preventi ve nai nt enance t asks, such as spot
paint repairs, roof repairs and mnor door and w ndowwor k
during t he sunmer nont hs. Keepi ng w ndows, doors,
gutters, etc. paintedandingoodrepa r can prevent the
need for repl acenent .

Annual Exterior Mi ntenance

[ ] Foundation Vel I's: check for evidence of deterioration,
danpness and novenent . Li mted danpness fromsl ow
noi St ure absor pti on can be anti ci pated wth nost o der
foudationva ls. Thiswll oftenresut innmnor surface
deterioration Qacksandva ds shou dbefilledamua ly.

[ ] Wod Framing: exposed wooden st ruct ural conponent s
i nt he basenent shoul d be checked for evi dence of rot and
insects. Dteriorationusud lyresutsinsagg ngstructura
conponent s.

[]VAllsandGiling Surface Gacks: wall andceiling
surface cracks shoul d be noni tored for evi dence of signifi-
cant novenent. Mnor novenent duetonornal settling
and shrinkage i s nornal and shoul dbe anticipated. H ak-
ing, blister or stains onpai nt shoul dbe sanded, prined and
repa nted

[ ] Door Fanes: door franes shoul d be checked to deter-
nnethei r square-ness. Dpor franes show ng si gni fi cant
novenent over asi x nonth period are nornal |y i ndi cati ons
of anore serious probl em

[ 1 Gading: thegradinginmedi at el y tot he house shoul d
be checked t o ensure a sl ope of oneinch per foot for the
first sixfeet fromhehouse (Werepracticad). Gich
basi ns shoul d be cl eaned.
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Hone Mal nt enance Checkl i st
Ineia

Heati ng, ool ing and Hot Vet er

Mbst HVAC nai nt enance shoul d be done tw ce a year,
once bef ore t he heat i ng season and once before the
codl i ng season.

[ ] Greral furnaceinspection. Look for rust, scalingon
heat exchanger, proper col or fl ane. Note odd
sounds or snel | s. Check condi tion of venting.
HVAC duct s shoul d be cl eaned every 5-6 years.

[ ] Test for proper draft a furnace and/ or vater heater
dverter, examnefluefor | esks, rust, danage.

[ ] Examne pressure-tenperaturerel ief valvefor
lesking, adtest, if desired

[ ] Arangefor appropriate regul ar servicing and cl ean-
ing. Nbisy bl overs shoul dbe brought totheatten
tiondf atecmdan

Periodic Safety Tests
[ ] Autonati c garage door opener.
[ 1 GQ receptaclesand GA circuit breakers.
[ 1 Swoke al arns.
[ ] Test pressre-tenperatwrerdief val vel ocated ontaop,
o onthesideadf, hat vater heater(s).

Annual Interior Mintenance

[] Ceanadsed tilegau.

[ ] I'mspect pl unti ng shutof f val ves and repl ace any
| eaki ng vasher s.

[ ] Imspect taletsfor staality, donat overtigtenflage
bdts

[]“Exercise’ circut breskers. (Becarefu!!!)

[ ] Vacuumsnoke al ar ns.

[ 1 Vcunrefrigeraa cals.

[ ] I'nspect firep ace and woodst ove fl uefor gl assy bui | d
up of crecsote andhaveit cleanedregul arly.

[ ] I'mspect firepacefirerickandnortar for cracks ad

Planned Protection for Your Home
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Sgsd ddeiaaion

[ ] I'nspect venrtingfor bat hroomfanand dryer.

[ 1 Race dehumdifiersinbasenents and craw spaceto
r educe excessi ve condensat i on.

Periodic Interi or Mi nt enance

[ ] I'nspect and cl ean faucet aerat ors and shover
heads.

[ ] Renove over fl owpl at e and cl ean pop-up st oppers in
bat hr oomsi nk and t ub.

[] Qeanfrost-freerefrigeratar dra npaen

[ ] I'nspect d shvasher for | eaks.

[ ] Genkitchenexhaust fanfilters.

[ 1 Geck andrepl ace, if needed, heating systemair
filte:

[]Danlto2gdlonsof vater fromvater heater. (Be
cadd, thsvae isha!!!)

[ ] Mintaindrains wthbaki ng sodaor hot water, not
wthchemncal drai nopeners.

[ ] Pour vater down unused drai ns.

[ ] I'nspect foundation, pipes, ventsandductsvisibe
fromrsice

Indoor Ar Qality

[ ] Ghange furnacefilter once a nont h.

[ T Run bat hroomvent fan when showering to di scour-
age nol d growt h.

[ ] Geanhumdifier andair cond ti oning drai npans.

[ ] Nosnoki ng.

[ ] Let newcarpet, drgpes, funiture“ar ou” before
bring nginsice

[ ] Keepgutterscleantoavo dnoi sture penetrati on.

[ ] Repai r cracks i n basenent/f oundat i on.

[] Rgdarlycleanandtunea | fuel -burni ng appl i ances/
fired aces.



